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Agenda 

1) Background 

2) Principles of learner-centered instruction 

3) Learner-centered instruction in libraries 

4) Solutions  (our process) 

5) Student learning outcomes 

6) Encouraging instructor buy-in 

7) Learner-centered instructional methods/activities 

8) Assessment 



Northampton Community College 



One-Shot Sessions @ NCC 

English I, 64 

Speech, 22 

English II, 20 Develop- 

mental, 

22 

College 

Success, 60 

Other, 45 





O Choosing a research topic 

O Narrowing a research topic 

O Library tools vs. the Internet 

O Searching databases & 

retrieving articles 

O Searching for books in catalog 

O Finding books in the library 

O Collecting citation information 

O Evaluating research resources 

Too much to cover in one session 



What is something that  

bothers or frustrates  

you in your own  

library instruction sessions? 



“I have trouble teaching what is second 

nature to me (being a librarian).   

 

My question is,  

how do I turn off being a librarian?” 



"The problem was that I was 

telling them what I thought they 

needed to know rather than 

letting them  

experience it for themselves.“ 

 
-Kaplowitz, Joan R. Transforming Information Literacy Using  

Learner-Centered Teaching 



O Natural curiosity 

O Real questions/ 

inquiry 

O Problem-solving 

Principles of Learner-Centered Instruction 

Exploration/Discovery 
 



O Link to student needs 

O Ask questions 

O Topics / assignment / 

research methods 

O Conversation and activity 

 

Principles of Learner-Centered Instruction 

Really Listening 
 



Principles of Learner-Centered Instruction 

O Contextual/specific 

O “Content” = processes 

O Student self-assessment 

O Document learning 
 

 

Alignment of Outcomes          Methods       Assessments 
 



Bloom’s Taxonomy 

Beyond remembering 

 



“Giving students control recognizes 

them as active contributors to the 

learning process, engages them in a 

way in which they’re accustomed to 

operating, and is built on  

mutual respect.” 

Michael Stephens, Office Hours, 

March 15, 2013 





POSITION ANNOUNCEMENT 

UNIVERSITY LIBRARY 

MILLERSVILLE UNIVERSITY 

Millersville, PA  17551-0302 

Position:  Learning Design Librarian 

                  Instructor or Assistant Professor 

                  Full-time, tenure track, academic year 

                  Beginning August 2012 

 

Description: Millersville University seeks a creative self-starter to design, 
maintain, and assess the library's learner-centered instruction program. The 
Learning Design Librarian (LDL) provides leadership to the library department 
by developing strategies for integrating information literacy into the curriculum 
and by assessing the instruction program's impact on student learning. The 
LDL also participates in research assistance, library instruction for general 
education courses, and serves as a subject librarian to assigned academic 
departments. 
 

 



Our Solutions 

4) Assess learning 

1) Create student  

learning outcomes 

2) Encourage 

instructor  

buy-in 
 3) Develop  

l-c classroom  

activities 
 



What is a Student Learning Outcome (SLO)? 
 

O Expresses what the student will be able to know or do 

 

O Focuses on the product rather than the process 

 

O Is measureable (i.e. identifiable or observable) 

 

O Is detailed and specific (whereas goals are  

broad and general) 

 

O Includes action verbs such as…  

 



Creating SLOs 

Use different verbs for different levels of learning: 

O Remember: Define, List, Repeat 

O Understand: Describe, Discuss, Explain, Paraphrase 

O Apply: Demonstrate, Interpret, Solve 

O Analyze: Compare, Examine, Test 

O Evaluate: Argue, Judge, Support, Evaluate 

O Create: Construct, Create, Design, Develop 

 

Write down 1 possible learning outcome for your 
typical one-shot information literacy class. 



Student Learning Outcomes 

For more help on creating  

student learning outcomes… 

 

O A Faculty and Staff Guide to Creating Learning 

Outcomes by Gahagan, Dingfelder, and Pei 

(University of South Carolina 2010 ) 

O ISBN: 9781889271675 

O 803-777-6229 





Condensing SLOs 

1) Student will create a starting search 

strategy. 

 

2) Student will find library books and periodical 

articles using online search tools. 

 

3) Student will critically evaluate his/her 

research sources. 



Encourage Instructor Buy-In 



Instructor Outreach 

O Learning experience for students 

O Research assignment  

O Have one! 

O Librarian can help you create / edit one! 

O Okay to postpone 

O First contact=Email confirmation 



Confirmation Email 



Marketing Your Sessions 



Share any examples of your 

own successful methods of 

outreach to instructors or 

marketing your sessions. 



All of this in  

50 minutes!! 

Typical Library Instruction Session 

O Introduction 

O Overview of library website 

O Library catalog 

O Library database #1 

O Library database #2 

O Library database #3 

O Additional information 



Creating Learner-Centered  

Library Instruction 

O Exploration:  

O Engages students in learning 

O More time for discoveries 

O More discussion time  

O More problem-solving 

O Student reflection 

O Listening: 

O Less lecturing 

O Alignment: 

O Outcomes   Methods   Assessment 



Student Learning Outcome: 

 

1) Student will create a starting search 
strategy. 

 
 



Our Agenda Today: 

O ? 

O ? 

O ? 

Instructional Methods 



Instructional Methods 

Group “Scavenger Hunt” activity 





Instructional Methods 

Minute paper at beginning of class: 

Write down the topic you’d like to research, 

and list what your search strategy will be.  



 



 



O Who? 

 

O What? 

 

O When? 

 

O Where? 

 

O Why? 

DRINKING /  

ALCOHOL 



Instructional Methods 

O“Mind-Walk” using flip 

charts 

O Media 

O Violence 

O Aggression 



Instructional Methods 

Brainstorming 

keywords 



Assessment 

Here is your topic: Divorce  

 

Brainstorm the: 

Who 

What 

When 

Where 

Why 

 

What is a more focused topic that you created  

from your brainstorming? 



Student Learning Outcome: 

 

2) Student will find library books and 
periodical articles using online search tools. 

 
 



Instructional Methods 



Instructional Methods 

Present a scenario: 

 

You have just been assigned a research paper  

on the topic of bullying.  

 

Go into the Opposing Viewpoints in Context database 

and use it to find some related issues to this topic.  

 

What is one way you could focus this topic?  

Find a specific article. 





Instructional Methods 

You have to research the history of birth control.  

You have the option of using  

the Library Catalog or the ProQuest database.  

 

Where do you begin, and what do you do? 



Instructional Methods 

Student-to-Student Accountability! 



Assessment 



Student Learning Outcome: 

 
3) Student will critically evaluate  

his/her research sources. 
 



Instructional Methods 

O NCC Librarians focus on these 3 criteria: 

O Currency 

O Reliability 

O Relevancy 

O Ask students to discuss and define these terms. 

O Ask them how they would evaluate articles using the 

above criteria. 



Currency 

a) 

b)  

c) 



Reliability/ 

Relevance 

There are 2 examples in this article that speak 

to its reliability. Can you find them? 

Choose 1 sentence that would help a paper 

about benefits of vegetarianism. 



Assessment 

Write your own definition of  

currency, reliability, and relevancy  

(as related to research sources). 



Summary 

O Problems with teaching 

O Problems with instructors & unprepared students 

O Realizing that we needed to shift the way we teach 

O Developed a process to solve the problem 

O Create student learning outcomes 

O Get instructors on board 

O Create learner-centered activities for library lessons 

O Create assessments for those lessons 

 



Where To Go From Here? 

O Embrace the uncomfortable  

O Create learning outcomes & assessments 

O Match outcomes to library session 

O Cover less (“teach” less) 

O Try a new technique 

O Do assessment 

O Embrace failure 

O Shared process 

O Share results with colleagues and supervisors 

O Do some research in library literature; see what others 
have done! 



How will you embrace the uncomfortable 

and what will you do differently as a 

result of this session? 



Questions? 



Contact Information 

 

Dr. Jim Benner 

jbenner@northampton.edu 
 

 

 

 
 Courtney Eger 

ceger@northampton.edu 

 

@LibrarianCoCo 

mailto:jbenner@northampton.edu
mailto:ceger@northampton.edu
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